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1.0 Introduction 

  
 

1.1  Peterborough City Council (PCC) are commissioning supported accommodation services for young people  in 
care aged 16 – 17 years, for whom the authority has a statutory responsibility for, in line with the new Ofsted 
requirements and regulations for the sector.  

1.2 Supported accommodation services enable young people to prepare for independent living, utilising support 
(rather than care) to aid young people to achieve positive outcomes.  

1.3 In accordance with the sufficiency duty placed upon local authorities, wherever it is safe and appropriate to 
do so, Peterborough intend to support young people to remain living in their local area; to maintain contact 
with, and access to, family and friends, education services, health and wellbeing services and local 
communities.  

1.4 Peterborough City Council are committed to empowering young people to share and use their views and 
experiences to make positive changes to Children’s Services, themselves  and others. For the purposes of this 
specification, Children’s Commissioning consulted with care experienced young people who shared their 
reflections and experiences of living in Supported Accommodation homes, what they feel is important and 
needs to be considered and what would be beneficial for the next generation of young people.   
 

1.5 

 
 

1.6 
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1.7 

 

1.8 

 

1.9 

 

1.10 Peterborough’s promise to Children in Care and Care Experienced Young People has been developed in 
partnership with young people, senior managers and lead members. It is Peterborough’s promise and 
commitment to our children and young people.    

2.0  Scope of the service  

3.2.1.1 The Children (Leaving Care) Act 2000 imposes accommodation duties on local authorities to support certain 
categories of children in care and care experienced young people. These extend to 16–18-year-olds for whom 
the local authority must ensure: 

  that the accommodation they move into when leaving care is suitable, appropriate and in 
accordance with their pathway plan and;  

 clearly supports their transition and skills acquisition to enable each young person to live 
independently as adults when they reach 18 years old.   
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The requirement of the Act has led to an increase in the number of young people being eligible for support 
and therefore a greater demand for accommodation and support services.   
 

2.1.2 From the 28th October 2023, supported accommodation services will cease to be unregulated and the 
introduction of the Supported Accommodation (England) Regulations 2023 will impose a statutory 
requirement upon local authorities and providers to ensure that Supported Accommodation services are 
delivered to young people in care only by those Active organisations [Unique Reference Number and post 
initial Ofsted visit are declared Active as opposed to Proposed] operating in accordance with the regulatory 
requirements 
 

2.1.3 Supported Accommodation is one of a number of options of care and support for young people in care and 
care leavers. This service specification outlines what Peterborough City Council will commission in line with 
Ofsted Regulations and guidance.  
  
The Ofsted guide to Supported Accommodation Regulations including quality standards details:  
“The aim of supported accommodation is to support young people to develop their independence in 
preparation for adult living while keeping them safe in a homely and nurturing environment. ”  
  
The Regulations include the Quality Standards which set out the outcomes that we expect supported 
accommodation providers to deliver. This will also underpin requirements that providers must meet in order 
for them to achieve the quality standards required in the regulations.” 

  

2.1.4 For the purpose of this specification Children in Care means:  
 

 The term Children in Care refers, under the Children Act 1989 , to all children and young 
people being looked after by a local authority, namely: Those subject to care orders or 
interim care orders (under sections 31 and 38 of the 1989 Act);  

 Those children who have been placed, or are authorised to be placed, with prospective 
adopters by a local authority (section 18(3) of the Adoption and Children Act 2002);  

 Those who are voluntarily accommodated under section 20 of the 1989 Act, including 
separated migrant children. Where children are accommodated under this provision, 
parental responsibility remains with the parents.  

And  
 Those who are subject to court orders with residence requirements (for example, secure 

remand or remand to local authority accommodation), in accordance with section 21 of the 
1989 Act and the Legal Aid, Sentencing and Punishment of Offenders Act 2012.   

  

2.1.5 Care Experienced Young Person (Care Leaver) means: 
 

 Young people aged 16-25 years old who have been in care at some point since they were 14-
years old and were in care on or after their sixteenth birthday. These young people are 
statutorily entitled to some ongoing help and support from the local authority after they 
leave care. 

 
2.1.6 This service will be available to:  

 

 Those young people in care for whom Peterborough City Council has a statutory 
responsibility, aged 16 – 17 (including those entering care to prevent homelessness)   
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2.1.7 These services will also be available for those young people aged 16 or over that are:  
 

 Separated Migrant Children (SMC) - PCC has a statutory duty under Section 20 of the 
Children Act 1989 (thereafter “Section 20”) to assess and provide accommodation and 
support to any child who requires it, irrespective of their immigration status, nationality or 
documentation, until they reach the age of 18.  

 Formerly SMC with No Recourse to Public Funds – those relevant young people who were in 
Care, and on their 18th birthday are yet to received immigration status, and have no recourse 
to public funds (NRPF), but for whom the Local Authority retains financial responsibility 
(until immigration status is confirmed).  

 Young people aged 16-17 in the criminal justice system who are remanded into the care of 
the Local Authority (Remanded into Local Authority Accommodation [RILAA]). Where young 
people do not have a stable address or their living circumstances appear to contribute to 
their offending, the court may require that alternative accommodation is sourced via the 
responsible local authority’s Children’s Services department. These young people may also 
be subject to a range of conditions imposed by the court; this may include wearing an 
electronic tagging device. All such young people will have a comprehensive plan and risk 
assessment in place prior to being referred to service providers. 

2.1.8 Peterborough City Council seeks to commission supported accommodation services from providers who are 
operating in accordance with the Supported Accommodation (England) Regulations 2023, and operating   
services with 20 Miles of PE2 8TY.  
 

 
 
 

2.1.9 PCC will work with providers who can demonstrate continual improvements in value for money, achieved by 
deploying efficient and innovative ways of meeting both the accommodation and support needs of eligible 
young people, as detailed in their care and pathway plans.  

    

2.1.10 It is recognised that to meet the different needs of young people different models of services, and different 
support models, are required. For example, some young people benefit from provisions offering (a) floating 

36
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support within a smaller property (i.e 1 – 4 bed), and some young people benefit from a placement in a 
property with (b) 24/7 support available on site ( i.e. 5+ beds).   
  

a. Floating support – It is expected that services providing this model of support will be based 
entirely on the level of support procured by the Access to Resources Team in accordance with the 
identified need for the individual child, and as agreed at the point of placement, or any review points 
thereafter. This is usually agreed as a set level of support hours per day / per week.  This is likely to 
be Supported Accommodation within a Self-Contained Unit (regulation 2(1) para (a) or a shared 
accommodation (regulation 2(1) para (b). 
b. On site support – It is expected that services providing this model of support will be within 
provisions which are staffed for up to 24 hours per day. Young people are able to access support 
from onsite staff as required, and additional support hours may be procured if required to meet the 
young person’s needs. This is likely to be supported accommodation within shared accommodation 
for only children in care (regulation 2(1) para (b)), or shared accommodation not limited to children 
in care and care experienced young people (regulation 2(1) para (c)).  

    

2.1.11 In addition to these two categories of service delivery model PCC are commissioning supported 
accommodation for three cohorts of young people:  
  
1 – Supported accommodation and support for eligible and relevant young people and young people in care 
aged 16 – 18.  
  
2 – Supported accommodation and support for Separated Migrant Children (SMC) 
 
3 – formerly Separated Migrant Children with no recourse to public funds.  
 

    

2.1.12  Peterborough City Council is commissioning three distinct services.  
  
Service one, Lot 1 
Supported accommodation and support for eligible and relevant young people in care, aged 16-18.  
  
Service two, Lot 2 
Supported accommodation and support for separated migrant children, and / or formerly Separated Migrant 
Children with No Recourse to Public Funds 
  
Service three, Lot 3 
Block contract call offs for Supported accommodation and support, in accordance with individual call offs. 
These might be for separated migrant children, NRPFs, or eligible and relevant young people in care aged 
16+.  

    

2.1.13  This specification is only concerned with supported accommodation. All of the below are outside the scope 
of this service:  

 Residential provision  
 Independent Fostering provision  
 Staying Put provision  
 Secure Accommodation provision  
 Supported Lodgings  
 Housing Related Support projects for 16-25 year olds 
 Adoption families  
 CQC registered supported living  
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2.2 DEMAND  

 2.2.1 Peterborough’s Children in Care Population has increased by 15% since April 2021, from 369 to 424 (in 
March 2023). Similarly, Peterborough has seen increases to the number of children placed in externally 
commissioned placements (18% increase, from 185 in April 2021, to 219 in March 2023); this use of external 
provision continues to constitute 52% of Peterborough’s placements.  
 

 
 

Peterborough’s use of Supported Accommodation placements has increased significantly in recent months. 
However, this increase has occurred largely as the result of increases to Peterborough’s Separated Migrant 
Children population. Excluding this cohort Peterborough have seen 17 young people living in supported 
accommodation services across previous years; there is some variation month by month, as reflected in the 
table below.  
 

  
 
Further to this Peterborough has, on average, made 7 placements each month for young people who are 
either new into care, transitioning from placements as part of their preparation for independence or as a 
result of unplanned endings of prior placements.   
 
 

38



Service Specification for Supported Accommodation Services for Young People in Care aged 16 – 

18 across Peterborough City Council 
 

Page 9 of 23 
 

 
 

 
 

 2.2.2 As with all local authorities, Peterborough is a part of the National Transfer Scheme (NTS) which seeks to 
enable the safe transfer of SMC in the UK from one local authority (the entry authority from which the 
unaccompanied child transfers) to another local authority (the receiving authority), to ensure a fairer, more 
equitable distribution of separated migrant children across local authorities. In turn this supports local 
authorities to meet the overall best interests of children, a fairer distribution of children across the UK helps 
all local authorities meet their duties under the relevant chi ldren’s legislation. The NTS threshold number of 
SMC for Local Authorities increased in 2022; as a result, Peterborough’s NTS threshold is now 53 (an increase 
from 37).   

 
Peterborough’s SMC population has increased by 115% since 2021; in line with NTS increases. As a result, 
despite this marked increase, Peterborough can reasonably expect to see continued increases of this cohort 
of children and young people. 
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2.2.3  The service will meet the needs of young people from a diverse range of cultural and ethnic backgrounds. 
The following may be experienced by these young people and young people may continue to experience the 
impact of trauma and attachment issues:  

 Learning disabilities  
 Physical disabilities   
 Affected by domestic abuse  
 Affected by exploitation (including child sexual exploitation, gang or drug  
 related exploitation)  
 Affected by substance misuse  
 Have complex and chaotic needs  
 Be remanded into the care of the local authority  
 Functioning at an age below their peers  
 Difficulty in managing and understanding their emotions  
 Distrust of professionals that are involved in their care  
 History of poor relationships  
 Feeling lonely and isolated  
 Still processing the reasons why they were placed in care   
 Financial loss and insecurity  
 Low self-esteem and lack of confidence  

    

2.3 Aims of the service  

    

2.3.1  The outcomes to be achieved through the commissioning of this service are:  
  

 Young people living in Ofsted regulated accommodation.  
 A decrease in the numbers of care leavers who are not in education, training, or employment.  
 An increase in young people’s placement stability.   
 Young people sustaining independent living, living healthy lifestyles, and making a successful 

transition into adulthood.  
 Young people are involved in decisions which affect them and are able to make choices about 

their housing options and all other decisions affecting their lives.   
 Young people reach their maximum potential through individually tailored support packages.  
 Reporting and evidencing improved individual outcomes.  
 Being aspirational in relation to young people’s goals and achievements .  

  
Please note that this list is not exhaustive, and these outcomes are to be achieved alongside specific 
outcomes for young people as outlined in their individual support plans and pathway plans.   

    

2.4  Geographical Location  

    

2.4.1  Supported Accommodation services are required in geographical locations within 20 miles of PE2 8TY. This 
measure supports Peterborough’s sufficiency duty, enabling young people in care to live in their local area 
where it is safe and appropriate to do so.   

  

2.4.2  Accommodation must be in areas close to town centres, colleges and other amenities (including GP 
surgeries, leisure facilities and places of worship) and with good transport links. These properties will be 
declared within the provider registration submission process, in accordance with the Supported 
Accommodation (England) Regulations 2023.   
 

40
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2.4.3  Providers must ensure that comprehensive Local Area Risk Assessments are completed for each property, 
ensuring that that risks are identified, mitigations actioned and opportunities identified.  
 
   

3.0  Support (All Lots)  

    

3.1 In order to deliver effective support in line with the Supported Accommodation (England) Regulations 2023 
(in particular, Regulation 7), there is an overarching requirement for the Provider to successfully engage with 
each young person and build appropriate relationships. 

3.2  Providers will use a quality tool to track and monitor outcomes. This can be either a nationally recognised 
tool or one the Provider has developed to be used across the organisation. An example of such would 
include the Outcome Star model. 
  
The tool must aid the Provider, the social work team, Independent Reviewing Officer and the Young Person 
to measure the progress achieved in attaining and evidencing outcomes. .  

3.3  Each Young Person referred to these services will require a tailored support package (within the support 
hours prescribed) based on identified needs.  
  
Young people’s support packages will be increased or decreased via notifications from  the Access to 
Resources Team, in line with the individual young person’s needs and social work assessment. 

3.4 The provider will deliver a formal key working sessions with the young person, on a one-to-one, face to face 
basis at least weekly.  
  
A record of the key working session will be signed by both the key worker and the young person.   
  
Key worker sessions will be focused on achieving identified individual outcomes based on assessed needs. 
Informal/impromptu key worker sessions should also be recorded.  

3.5 The provider will deliver services that will empower young people to make the right decisions. Young people 
will be encouraged and supported to be fully involved in planning for their future, and any changes to the 
service. There must be a focus on the move on to independent living in preparation for  the Young Person 
leaving  the service.  

  

3.6 The service provider will support young people to:  

  

3.6.1 Prepare for independent living. This will include acquiring the skills to budget, pay bills, live alone and 
manage a tenancy.  

    

3.6.2  Access education, employment and training options, and link with Virtual School for Peterborough City 
Council to facilitate this.  

    

3.6.3  Identify suitable housing options (post 18), having consideration for affordability (i.e., Housing benefit 
sustainable, or affordable within salary constraints).  

    

3.6.4 Support will focus on:  
A. Achieving health and well-being outcomes identified with the young person.  
B. Ensuring each young person has defined outcomes in relation to education, employment and 
training.  
C. Developing the young person’s confidence and self-esteem, by involving them in their 
support plans and enabling them to feel and be optimistic about their future.  
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D. Equipping each young person with the necessary skills, experience and aptitude to enable a 
planned move on to appropriate sustainable accommodation options post 18.  

 
Move-on from supported accommodation will be considered from the very start, so that during the young 
person’s stay in supported accommodation, they will always be working towards being able to live 
independently. Their support needs may change during their time with the service, but all work to support 
them will need to consider that at 18 they will leave the service. 

 
  

3.6.5 The provider will develop a programme that young people work towards completing; this will be a formal or 
informal learning programme (dependent on the needs of the young person) to evidence the Young Person’s 
preparation and progression to facilitate a successful next move. This can be an accredited or personalised 
programme but must include all aspects of independent living skills acquisition.   

    

3.6.6 It is expected that the learning programme will include, but not be limited to:  
 

 Budget and Money Management   Making complaints  

 Bank account and savings  Opportunities eg. Volunteering  

 Loan sharks and money lending   Controlling anger, frustration, anxiety  

 Benefits, loans and grants   Sustaining and Managing relationships  

 Internet Safety  Self esteem and confidence  

 Practical household tasks and DIY  
  

 Restorative family relationships  

 Public Transport  Anti-Social and offending behaviour  

 Housing Options and Tenancy   Accessing personal and family history 

 Completing application forms   Positive contact with family  

 Interview Skills  Healthy lifestyle; exercise and diet 

 Communication Skills   Accessing universal health e.g. GP  

 Cultural needs e.g. linguistic, religious   Emotional and Mental Health  

 Dealing with Isolation and loneliness   Risky Behaviours; including Alcohol, drugs, 
Sex, sexual  exploitation & trafficking  

  
 Personal identity e.g. sexuality; race  
  

 Personal hygiene  

 Communication and negotiation  
  

 Buying, storing and cooking appropriate 
food 

 Managing conflict  Identifying agencies that can  support 
young people with  any of the above 
[e.g.  CAB/Local authority services/sexual 
health services etc.].  

 Community inclusion   Keeping appointments 

 Access to advice and advocacy   Employment rights 

 Birth certificates, NI, passport  

  

    

3.7 The service provider will:  
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3.7.1  Ensure that young people are appropriately involved in all decisions made about their support, including its 
intensity, frequency, and duration. 

  

3.7.2  Liaise with other agencies and individuals [as appropriate], on behalf of those accessing the services to 
ensure a co-ordinated approach to the support for each young person. 

    

3.7.3  Depending on the identified needs of the young people, work closely with other supported accommodation 
service providers, community mental health teams, landlords, the police, probation, Youth Offending Service 
[YOS], the courts, the Department of Work and Pensions, the voluntary sector, local housing authorities, 
education and training agencies and children’s services departments . 

    

3.7.4  Take a person-centred approach that delivers an outcome focused service. Young people will be involved in 
any plans regarding changes to the service, and their views will be at the centre of service development and 
delivery.  

    

3.7.5  Focus on supporting young people to plan for and undertake positive move on from the service at the 
earliest appropriate time. This focus will be established from the start of the placement and will include 
consideration of a range of realistic accommodation options that may need to be pursued to enable the 
young person to move on.  

    

3.7.6  Develop individual support plans jointly with young people, in line with Regulation 9, The Statement of 
Purpose, which include goals and objectives that are SMART (Specific, Measurable, Achievable, Realistic and 
Time bound).  

    

3.7.7  Share assessments and support plans (with young people’s permission) with Service Providers at the move 
on stage.  

    

3.7.8  Review support plans on at least a monthly basis, or more frequently as determined by the lead professional 
/ provider, or in line with any changes for the young person.  
  
Support plans will be shared with the Social Worker at least quarterly, and more frequently upon request.  
  
Support plans will be shared with the Commissioning Manager and the Access to Resources Team as 
requested.  

    

3.7.9  Offer support within the accommodation or in various settings where the young person feels comfortable, 
and confidentiality can be maintained. For example, it may be appropriate for the key worker to access a 
local library or community centre café or somewhere similar to hold a meeting with the Young Person.   

  

3.7.10  Accompany the young person, as appropriate, to the offices of partner organisations, such as health 
providers or Education, Employment or Training [EET]providers, as part of the support offered within the 
young person’s support plan. Similarly, support provided to the young person may include accessing leisure 
activities or engaging in the community and need not always be provided exclusively by the key worker; it 
may be in conjunction with other professionals.  
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3.7.11 There may be exceptional circumstances where the provider may need to support the young person with 
transport, in these circumstances the Local Authority will agree to fund mileage in line with approved 
mileage rates outlined by HMRC (HM Revenues & Customs). 

  
 
 

 3.8  Health needs  
 

3.8.1  In order to deliver effective health support to young people within the service , Providers will support young 
people with the following, in accordance  with Regulation 7 and Regulation 9.  
 

    

3.8.2  Support Young People to attend their annual health assessment.  

    

3.8.3  Work in partnership with PCC to monitor young people’s physical, mental, sexual and emotional health and 
wellbeing and help the young person to access the most appropriate health service, for example drug or 
alcohol treatment providers /mental health services. The Provider will highlight any changes or concerns to 
PCC immediately and via email..  

    

3.8.4  Support the young person to register with a local GP, dentist and optician if they are moving into a new area 
unless otherwise agreed by PCC. 

    

3.8.5  Use a range of strategies to encourage and ensure young people attend a range of health appointments as 
scheduled/needed. This will include:  

 dentist  
 optician  
 other health related services e.g., sexual health appointments.  

    

3.8.6  Support young people to have a healthy lifestyle, including going to sleep at a reasonable hour and eating a 
balanced diet, cooking healthy meals within an affordable budget and attending local sport facilities and 
groups.  

    

3.8.7  Have a no smoking, no drugs and no alcohol policy for young people and staff whilst on premises. The 
Provider will actively advocate for young people to not engage with smoking, drugs and alcohol on the 
premises. However, where specified in the young person’s care plan, support will be given to help reduce a 
young person’s dependency on poor lifestyle choices recognising that they may already be engaging in such 
habits at the time of placement.  
  
In order to encourage young people not to smoke, staff will not smoke in the presence of young 
people/outside the premises/whilst out in the community with young people.  

    

3.8.8  Ensure that staff are up to date with the risks associated with alcohol and/or drugs. All staff engaged in 
supporting young people must have up to date knowledge of services available for young people to access 
for additional help/support.  

    

3.8.9  Work with other agencies to support young people’s health needs and encourage each young person to 
attend appointments.  
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3.8.10  Ensure that staff take responsibility for effective behaviour management strategies and do not rely on Police 
to discipline young people inappropriately.  

    

3.9 Education, Employment and Training (EET).  

    

3.9.1 Providers are expected to work with local education providers in line with The Support Standard (Regulation 
7) ensuring that identified educational needs/opportunities can be accessed. The Provider will need to 
demonstrate how they have engaged and supported the young person to enrol/complete their course/s.  

  

3.9.2  Link with the Virtual School to support young people to access to EET provisions.  

  

3.10  On Call Service  
  

    

3.10.1 Where an on-call service is provided to a property  that service will be priced and purchased per 
provision/property, not per young person. 

  

3.11 Staffing Requirements 

  

3.11.1 The Provider will ensure that staff are recruited in accordance with Safe r Recruitment practices. This 
includes, but is not limited to –  
 

 Job descriptions include safeguarding criteria. 
 Shortlisting and interviews are completed by a minimum of two people. 
 Gaps and discrepancies in employment history are explored at interview.  
 Interview notes are taken and securely stored. 
 A minimum of two professional references are obtained for the preferred candidate, and references 

are verified by telephone (with a record kept).  
 Character references from friends or relatives are not accepted. 
 All staff are subject to a Disclosure & Barring Service (DBS) at the appropriate level, and that all staff 

sign up to the DBS Update Service.  
 Where a DBS disclosure trace is returned, ensure that a risk assessment procedure is undertaken to 

determine whether the candidate is appointable.  
 Ensure that the candidates identify is verified appropriately and accurately, with original documents 

seen and copies taken.  
 Ensure that staff receive safeguarding training and that this is kept up to date.  
 Ensure that staff receive a comprehensive induction, and that this is detailed and recorded.  

 
See Appendix 1 (Safer Recruitment) for a comprehensive summary of requirements.  

3.11.2 The Provider will ensure that staff have face to face supervision regularly (monthly as a minimum), and that 
supervision includes discussion about safeguarding concerns, risks, and young people’s progress and 
outcomes. The provider will ensure that staff have annual appraisals. Written records of both supervision 
and appraisals will be kept on file. 
 

3.13.3 The Provider will ensure that staff undertake regular training to enable them to safely and effectively 
support young people. Mandatory training will include the following, 
 

 Child safeguarding 
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 Health and safety training;  
 Equal opportunities training;  
 Substance and alcohol misuse training;  
 Staff boundaries and safer caring;  
 Managing risk training;  
 Cyber bullying, e-protection training;  
 Child sexual / criminal exploitation training;  
 Sexual health and personal health training;  
 Child and adolescent development training, related to preparation for independence and the 

transition to adulthood (leaving care). 
 

Additional training needs, bespoke to the young person will be identified and sourced by the provider as 
required.  
 
The provider will ensure that staff training is recorded in the Workforce Plan (in accordance with Regulation 
10).  

  

3.11.4 The provider will ensure that all staff have access to, have read, understood and comply with the 
organisations’ policies and procedures. A full list of expected policies can be found at Appendix 2 (Policies 
and Procedures)  

  

4.0  Support – Separated Migrant Children (Lot 2 )  

    

4.1  There are some specific support expectations that providers must follow, to meet the needs of separated 
migrant children (particularly those young people newly arrived into the UK). This is in addition to all other 
requirements detailed within the Service Specification.  

    

4.2  The additional should include on average: 
  

 1 screening interview, plus travel time  
 2-3 solicitors’ appointments (these currently take approximately 1.5-2 days with solicitors based in 

Luton, Northampton and Peterborough).  
 Attendance at initial health appointments, as required.  
 Support the young person to set up a credit union account.  
 Attending interviews (as requested by the Social Worker). There may be instances where Providers 

are not required to support the young person to attend interviews as the Social Worker can attend, 
but the Provider must have staffing capacity to attend planned interviews with the Young Person.  

 Age Assessments – An initial age assessment will be completed to inform the decision of whether or 
not to accommodate the Young Person, and this will have been completed under the national 
transfer scheme. A Merton Age Assessment will likely not have been completed at the time the 
young person is referred to the provider. It is the Local Authority’s responsibility to organise the 
Merton Age Assessment. Providers should escort the young person to the Merton Assessment 
venue, ensure that they have eaten beforehand and that they attend with a drink or snack.  

4.3 Where a young person is found to be over the age of 18, the provider will transport the young person to the 
Police station. The UK Visas and Immigration service will collect the young person from the Police station.  
  
Where a young person is deemed to be over 18 years, and the above process is undertaken, the placement 
will cease with immediate effect.  
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4.4  Welcome packs and sufficient information about the local area, expectations of young people and general 
information will need to be given to young people to help them settle in. This information must be available 
in a variety of formats to ensure accessibility for young people; providers will arrange for translations into 
additional languages as required and providers are encouraged to work together  to collate this 
information.   

    

4.5 The provider will ensure that Welcome Baskets are available for young people placed in emergencies, and in 
particular those young people who are newly arrived, who may have limited belongings. Welcome baskets 
will include the following as a minimum –  

 Pyjamas 

 Underwear 
 Casual clothes (i.e. Jogging bottoms, t-shirt, jumper) 
 Toiletries (toothbrush, toothpaste, deodorant, body wash, shampoo etc)  

 Emergency food supplies  

  

4.6 The provider will need to support the young person to engage with the local community to enable them to 
build relationships and friendships and to feel part of the community.  
  
Issues identified by the Provider, including staff perceiving issues with young people not wanting to integrate 
and potential segregation issues, and any health issues will be discussed with the social worker and are to be 
highlighted in support plans.  
  
The primary aim is to ensure each young person is enabled to feel safe and able to adapt to their new home, 
feel happy and settled, and are also supported to integrate. 

    

4.7 Typically separated migrant children are very keen to engage in education, so liaison with colleges and 
further education providers is key. The Provider will be expected to build networks with EET providers in the 
local area.  
  
As EET rates tend to be high for SMC, key working hours or activities may need to be in the evenings or at 
weekends. The Provider is expected to schedule key working hours as appropriate to meet these needs .  

  

4.8 Lot 3 

  

4.8.1 The Local Authority, in some instances may require sole access to supported accommodation provisions. Lot 
3 requires providers to enable block purchasing of placements. Call off requirements will detail the location 
and provision requirements (i.e. 10 placements for SMC within Peterborough City).  

  

4.8.2 All providers applying to Lot 1 and / or Lot 2 will be eligible to bid for call offs under Lot 3; bidding for call offs 
is not mandatory.  

  

4.8.3 All arrangements commissioned under Lot 3 are subject to the Supported Accommodation (England) 
Regulations 2023 and the requirements detailed within this specification. 

    

4.8.4 Where a call off is made from Lot 3, an outline of need will be shared with providers. This will include as a 
minimum, number of placements, duration of call off, ceiling price, geographical location, timescales and 
cohort of young people. 
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5.0  Accommodation  

    

5.1  The Provider will to secure properties that offer appropriate supported accommodation provision in line with 
Regulation 6.   

5.2  All accommodation will be fully furnished and equipped and will provide a homely environment. No young 
person referred will share a bedroom. All accommodation, furnishings and equipment will be in accordance 
with Regulation 6.  

    

5.3  Minimum levels of furnishings and equipment for independent self-contained supported and supervised 
accommodation are listed in Appendix 3 (Accommodation Requirements) .  

    

5.4  All properties must meet appropriate health & safety standards detailed in Regulation 6 and Appendix 4 
(Health and Safety Property Requirements)  

    

5.5  HMO Properties  

    

5.5.1  The Provider will ensure that:  
 All Houses of Multiple Occupation (HMO) comply with all appropriate legislation,  regulations 

and guidance relating to HMOs.   
 All HMOs are licensed by the relevant local authority, have a current fire safety certificate, and will 

meet all current safety standards at there time of use and during this Contract.  
 Each Young Person will have full access to separate and/or communal facilities (living  room/dining 

room, kitchen, bath, shower, toilet, laundry, drying and ironing areas) where appropriate.  
 
The law relating to HMOs is complex and currently derives from the Housing Act 2004. The Provider will 
make themselves aware of this legislation so that they can ensure that any properties offered to  our young 
people  fully meet these requirements.  

  

6.0  Referral process  

  

6.1  All referrals will be made by the Access to Resources Team (ART.Duty@Peterborough.gov.uk). ART will be 
responsible for arranging initial placements, and any resource increase with providers. Any resource 
increases or placements made outside of this arrangement ( i.e., agreed with Social Workers) will not be valid 
and will not be funded.  

    

6.2  The referral process is outlined at Appendix 5 (Referral Process) and will use (wherever possible) the 
minimum referral information detailed at Appendix 6 (Minimum Referral Information).  
  
It is anticipated that the minimum referral criteria may not always apply to referrals for SMC placements , 
particularly where the young person has recently arrived, and the Local Authority is in possession of very 
limited information about the young person. Additional information will be shared as it becomes available, 
and as appropriate.  

    

6.3  On receipt of a referral, the Provider will contact the Access to Resources Team and will offer placements to 
any Young Person, where there is a vacancy and where the provider is able to meet the Young Person’s 
needs. When offering a placement to ART, the provider must provide details of the placement (including 
home details) and demonstrate how the provider will meet the needs of the young person. 
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6.4  The Provider will:  

    

6.4.1  Provide a routine referral service between hours 09.00 – 17.00 Monday – Friday.  

  

6.4.2  Provide an out of hours’ service including evenings and weekends.   

    

6.4.3  Complete a matching assessment (see Appendix 7 (Matching Risk Assessment) for a template document) for 
all placements offered to young people.  

    

6.5  Where more than one Provider puts forward an offer for an appropriate placement (having regard to the  
young person’s needs as outlined in the referral and matching assessment) a placement will be made based 
on the most economically advantageous price.  

  

6.6  Notice periods  

  

6.6.1  Young people need understanding, stability and security in their lives, and the provision of a home is central 
to this. The provider will work through problems to achieve this and will aim to avoid any potential for 
termination of a placement . However, it is acknowledged that there will be behaviours that are not 
acceptable to the Provider, and therefore fall outside the scope of this specification (see Appendix 8 - Notice 
Periods and Behaviours outside scope of specification).  

    

6.6.2  Young people must be clear about the expectations and rules of a Provider and be clear about the 
consequences of breaking these rules. The Provider is expected to work with Peterborough City Council to 
hold stability meetings for ‘fragile’ placements. The Provider must inform the Social Worker and the relevant 
Access to Resources Team of any issues that are emerging, that look likely to have the potential to lead to a 
placement breakdown, at the earliest opportunity.  

    

6.6.3  Notice periods for ending a placement are as follows, and apply to both the Provider and the Local Authority 
subject to the exceptions at section 7.6.4 
 

Placement duration Notice required 

Less than 7 days 2 days 

7 days – 12 weeks 7 days 
12 weeks – 12 months 14 days 

More than 12 months 28 days 
 
Unless explicitly agreed, a placement will terminate automatically the day before a young person’s 18th 
birthday. 
 

    

6.6.4 Peterborough City Council may terminate the Individual Placement Agreement (IPA) by the giving of seven 
days’ notice to the PROVIDER, in the following circumstances:   
 

 Following absence for a continuous period for seven days due to hospitalisation, unless the 
PROVIDER and PETERBOROUGH CITY COUNCIL agree otherwise;   

 Absence for a continuous period of seven days due to any other reason, unless the PROVIDER and 
PETERBOROUGH CITY COUNCIL agree otherwise.  
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6.6.5 An IPA can only be terminated immediately as a result of a safeguarding issue as determined by 
Peterborough City Council.  

  

6.6.6 An IPA cannot be terminated for financial reasons.     

  

6.6.7 The IPA shall terminate automatically:  
 

 if the Court or other competent authority decides that the young person should be placed in secure 
accommodation, a secure hospital, or other place of lawful detention for more than 72 hours. This 
may include a condition of a court order or legal case conference, which requires residence outside a 
particular geographic area;  

 it is agreed in writing by the both the Local Authority and the Service Provider that the young 
person’s needs, safety or welfare can no longer be met by the Placement and/or Placement 
arrangements have irretrievably broken down;  

 where the young person discharges themselves from the Placement at the age of 16 years or above;  
 seven days following death of the young person;  
 where the service provider has been party to the planning and implementation of a change in 

placement the IPA will terminate on the day of the change of placement.    
 

  

6.6.8 Where the Provider gives notice on a young person’s placement, Peterborough City Council will pay for the 
placement only up until the young person leaves the placement.. 

  

7.0  Notification of significant incidents  

    

7.1  In addition to Regulation 27, the Provider will also notify the Social Worker and the  Access to Resources 
Team as soon as is practicable, and via phone or email immediately, if any of the following occur:  
  

 The death of a Young Person.  
 Outbreak of any infectious disease in the Service.  
 Any emergency e.g., fire, flood affecting the continuation of the service.  
 An investigation involving the Police and/or Multi-Agency Safeguarding Hub (MASH) related to 

Safeguarding of vulnerable children and young people.  
 Any incident of a child missing from accommodation.  
 The arrest of a Young Person in the Service.  
 Any complaint or concern raised about the Provider or person(s) working for the Provider.  
 Any discriminatory incidents relating to any of the protected characteristics detailed in the Equality 

Act 2010  
 Serious accidents/incidents including, but not limited to, notifications to the Health and Safety 

Executive.  
 Any damage to the property caused by a Young Person.  
 Serious injury or harm to a Young Person.  
 Allegations and disclosures made by a Young Person.  

    

8.0  Performance Monitoring  
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8.1  In addition to outcomes identified to meet the specific needs of a Young Person’s individual care plan, the 
Provider must work to achieve the following outcomes:  

    

8.1.1  Reduction in Young People living in unsuitable accommodation.  
 Young people report a good understanding of housing options and affordability issues.  
 Young People’s satisfaction with their accommodation.   
 Length of time in accommodation.  
 Number of young people given notice, resulting in unplanned endings from the service.  

    

8.1.2  Young People are healthy and making a successful transition to adulthood & independent living.   
  

 Young People report feeling safe.  
 Young people report an increase in confidence.  
 Young people report an improvement in their physical and emotional health.   

 

  

8.1.3  A high quality, cost effective and sustainable service utilising community resources.  
  

 Number of young people involved in community activity ( i.e., things to do, places to go).  
 Number of Young People engaged in volunteering opportunities, work, or attending college / school 

/ training programmes.  
 Young people’s satisfaction with support to obtain or access jobs, training or education.  
 Young People’s satisfaction with staff.   

 

8.1.4  Young People are involved in decisions affecting them and able to make choices about their housing options.  
 

 Proportion of young people satisfied with the amount of co-production and ability to influence (i.e., 
‘You said, We did’).  

 Proportion of recruitment of staff that involved young people.  
 Examples of changes made as a result of Young People’s engagement.  

 

    

8.1.5 Appropriate management of ‘notifiable events’ and response to service referrals.  
  

 100% of Notifiable Events of any serious incident are sent to the young person’s social worker and 
Access to Resources Team within the correct timescales (Section 7.1).  

 Number of notifications within the previous reporting period.  
 Number of Young People reported missing from accommodation and number of  missing 

episodes.  

 Number of referrals received and responded to within timescales.  

 Number of referrals accepted, declined & reasons.  
 

    

8.1.6 These key performance measures must be completed quarterly as a minimum and sent to the Children’s 
Commissioning Team.  

  

8.2  The Provider will:  
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8.2.1  The provider will submit a return 10 days prior to a scheduled contract management and quality assurance 
meeting detailing how their service(s) have and continue to meet each of the above outcomes.   

    

8.2.2  The Provider will have a quality assurance system in place to update, monitor and track service delivery and 
young people’s outcomes.  

    

8.2.3 The Local Authority will undertake quality assurance and contract monitoring visits to provisions as required 
to evidence practice in accordance with the requirements of this Service Specification. The Provider will 
facilitate visits, including providing timely access to homes, staff and young people’s recording and files, 
health and safety measures, policies and procedures and quality assurances measures implemented by the 
organisation.  

  

9.0  Personal Allowance payments  

    

9.1  The provider will ensure that personal allowance payments (also known as ‘subs’) are made to young people 
in accordance with the arrangements made by the Social Worker/Social Work team .  

  

9.2  The means by which young people receive their personal allowance include, but are not limited to:   

 Payment from Social Work team directly into young person’s bank account.  

 Payment collected in person by young person from a designated Council office.  
Payment made to young person by the provider as arranged with the young person’s social worker.   
 

Please note that invoices for personal allowances must be directed to the relevant Social Worker and should 
not be included in invoices for placement costs. Personal allowances and placement costs are paid 
separately, and failure to invoice separately will lead to delayed payments.  Further details regarding 
invoicing can be found at Appendix 8 (Invoicing Process). 
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